CHICAGO

Todd W. Nelson

Woodrow Development Inc.
3663 Woodhead Dr.
Northbrook, IL 60062

Dear Todd:

[ feel compelled to write and thank you and your staff for their tremendous job with our office
build-out last month.

Everyone -- from Bill and Ken to your subcontractors — was thorough, hard-working and
professional throughout the entire process. I've never been more confident of a project being
accomplished on-time and on-budget in my professional career.

[ especially want to commend your company for its attention to detail and pride in its work. I look
forward to working together again in the future.

By the way, please feel free to have any potential customers call me for a reference. When [ get
done with them, they’ll be ready to sign on the dotted line.
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